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Appendix A – Stakeholder engagement  
The landscape and visual impact assessment has been partly informed by the stakeholder 
engagement program. Stakeholders and the community were consulted to support the 
preparation of the project EES and to inform the development of the project and understanding 
of potential impacts. 

Table 1 lists specific engagement activities that have occurred in relation to the landscape and 
visual impact assessment, with more general engagement activities occurring at all stages of 
the project. 

Feedback relevant to the landscape and visual impact assessment is summarised in Table 2, 
along with where these topics are addressed in this report. 

Table 1 Stakeholder engagement undertaken for the landscape and visual 
impact assessment 

Activity When Matters discussed Outcome 

Urban Design Advisory 
Panel 

Fortnightly from the 12 
January 2018 

Context, 
community and 
design matters 

Facilitating 
outcomes 
focused on 
community 
benefit 

Meeting with 
Whitehorse City Council 

17 April 2018 Introduction to the 
landscape and 
visual impact 
assessment, 
planning 

Additional studies 
and policies 
identified relevant 
to the landscape 
and visual impact 
assessment  

Meeting with 
Manningham City 
Council 

27 April 2018 Introduction to the 
landscape and 
visual impact 
assessment., 
planning 

Additional studies 
and policies 
identified relevant 
to the landscape 
and visual impact 
assessment  

Meeting with Banyule 
City Council 

1 May 2018 Introduction to the 
landscape and 
visual impact 
assessment, 
planning 

Additional studies 
and policies 
identified relevant 
to the landscape 
and visual impact 
assessment  

Meeting with Yarra City 
Council 

1 May 2018 Introduction to the 
landscape and 
visual impact 
assessment, 
planning 

Additional studies 
and policies 
identified relevant 
to the landscape 
and visual impact 
assessment  

Meeting with 
Boroondara City 
Council 

22 May 2018 Introduction to the 
landscape and 
visual impact 
assessment, 
planning 

Additional studies 
and policies 
identified relevant 
to the landscape 
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Activity When Matters discussed Outcome 

and visual impact 
assessment  

Meeting with Nillumbik 
Shire Council 

31 May 2018 Introduction to the 
landscape and 
visual impact 
assessment, 
planning 

Additional studies 
and policies 
identified relevant 
to the landscape 
and visual impact 
assessment  

Melbourne Water 3 July 2018 Yarra Strategic 
Plan, Healthy 
Waterways 
Strategy, Cultural 
Values Study, 
North East Link 
Urban Design 
Strategy with 
respect to the 
landscape and 
visual impact 
assessment, 
Planning and 
Heritage. 

Overview of 
where Melbourne 
Water is at in the 
process for the 
Yarra Strategic 
Plan and findings 
so far were 
distributed 
including key 
views identified 
during 
stakeholder 
consultation. 

 

Table 2 Community feedback received for the landscape and visual impact 
assessment  

Issues raised during community consultation How it’s been addressed 

Concerns from residents along the project 
alignment about: 

 Noise walls moving closer to homes 

 Tunnel ventilation structures being 
dominant features  

 New pedestrian bridges, viaducts 
and/or ramps changing views 

 Loss of trees, planting and mounds that 
screen and filter existing views of road 
infrastructure 

 Loss of views of open space 

 Loss of natural light 

This report provides an assessment of the 
potential landscape and visual impacts due to 
project infrastructure including noise walls, 
elevated structures, tunnel ventilation 
structures, bridges and flood walls. There were 
69 public domain and 12 private domain 
viewpoints assessed across the project 
corridor. Section 9 provides the findings of this 
assessment.  

The shading impacts of the project are 
considered from a landscape and visual impact 
assessment perspective in Section 9.5 of this 
report. Technical report E – Land use planning 
and Technical report I – Social provide an 
assessment of the shading impacts in relation 
to planning policy provisions regarding amenity.  
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Issues raised during community consultation How it’s been addressed 

Concerns about the loss of mature trees 
across the project area and requests to keep 
or replace the existing tree scape. Locations 
frequently mentioned include Koonung Creek 
parklands and Simpson Barracks. 

The construction of the project would require 
the removal of vegetation at locations across 
the project corridor. Section 9 identifies the loss 
of vegetation at each viewpoint and describes 
replanting/landscaping proposed. The 
photomontages and sections show the 
proposed replanting. This includes viewpoints 
at Koonung Creek Reserve, Koonung Creek 
wetlands, Koonung Creek trail and Koonung 
Creek Linear Park (VP39, VP40, VP49, VP50, 
VP51, VP55 and VP59).  

Viewpoint 15 considers views towards Simpson 
Barracks.  

Concerns about visual impacts on users of 
sporting fields, community facilities, schools 
and parklands from raising Bulleen Road and 
building new elevated ramps between the 
Eastern Freeway and North East Link, new 
flood walls and tunnel ventilation structures. 

The impacts on views from within sporting 
facilities and schools adjacent to Bulleen Road 
are considered in the report, with the change 
described. This includes viewpoints from Carey 
Bulleen Sports Complex, VP65 Trinity Marles 
Playing Fields and VP68 Freeway Public Golf 
Course.  

Concerns about light spill from the road onto 
residential areas and request for this to be 
considered in impact assessments and project 
design. 

Section 9.5 of this report discusses the 
potential light spill impacts. While there is 
currently no lighting design, this report does 
identify those locations that have potential to 
have medium to high light spill as a result of the 
project. EPR LV3 and LV4 are proposed to 
manage these impacts during construction and 
operation. 

Concerns about visual impacts as a result of 
the project on Bolin Bolin Billabong. 

The impacts on Bolin Bolin Billabong are 
discussed in the report (VP30). The impacts 
are impacts are expected to be negligible.  

Concerns about views of work sites during 
construction and requests for more 
information about how visual impacts will be 
managed. This issue was frequently raised by 
residents on both sides of Greensborough 
Road at the Lower Plenty Road interchange. 

The visual impacts during construction are 
discussed in Section 9.1.25, 9.2.24 and 9.3.25.  

There would be construction fencing along the 
boundaries of project work areas. Viewers 
located directly adjacent to the construction 
compounds would have their views to open 
space interrupted and some viewers from 
streets and properties located further away, but 
elevated above the project would have views 
into the construction compounds.  

Concerns the architectural style of bridges 
and natural look and feel (i.e. textured 
concrete) of existing noise walls on the 
Eastern Freeway will change and requests for 
the project design to maintain the existing look 
and feel of the road. 

The design of bridges and other elements of 
the project are yet to be determined. However, 
the project’s Urban Design Strategy provides 
guidance to the contractor in terms of the 
performance requirements and benchmarks 
that must be achieved.  

Requests for more information about how new 
planting will be maintained to a high-standard. 

Section 4.7 discusses the arboriculture EPRs 
which refer to planting requirements. 
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Appendix B – Legislation, policy and guidelines 
 



Appendix B
1.1 Commonwealth legislation 

1.1.1 Environmental Protection and Biodiversity Conservation Act 1999 

Environment Protection and Biodiversity Conservation Act 1999

1.2 State legislation 

Table 1 Key Victorian Government legislation of relevance to the 
landscape and visual assessment  

Planning and Environment 
Act 1987 

Yarra River Protection 
(Wilip-gin Birrarung 
murron) Act 2017 

Major Transport Projects Facilitation Act 2009 (Vic)

1.2.1 Planning Policy Framework 



Table 2 State and regional planning policies of relevance to the landscape 
and visual assessment 

12 Environmental and 
Landscape Values  
 

12.03-1S River corridors, 
waterways, lakes and 
wetlands 
12.05-2S Landscapes 
 

12.03-1R Yarra River 
protection 

13 Environmental Risks 
and Amenity 
 

13.05-1S Noise abatement 
13.07-1S Land use 
compatibility 
 



15 Built Environment and 
Heritage 

15.01-1S Urban design 
15.01-2S Building design 
15.01-5S Neighbourhood 
character 

18 Transport 

18.01-1S Land use and 
transport planning 
18.01-2S Transport system 



Yarra River Action Plan 
2017 

Protecting the 
Yarra River (Birrarung)

1.3 Local policy 

1.3.1 Local planning policy framework 

Table 3 Local planning policies relevant to the landscape and 
visual assessment 

Banyule MSS and LPP 



Boroondara MSS and LPP 

Manningham MSS and LPP 

Nillumbik MSS and LPP 

Whitehorse MSS and LPP 

‘To protect and enhance areas with special natural, 
environmental, cultural or historic significance for the future enjoyment 
of the community’  ‘To develop main thoroughfares as attractive 
boulevards with improved advertising signage, landscaping and building 
design’. 



Yarra MSS and LPP 

PCRZ - Public 
Conservation and 
Resource Zone 

PPRZ - Public Park and 
Recreation Zones 

DDO1 - Design and 
Development Overlay 
(Boroondara)  

DDO1 - Design and 
Development Overlay 
(Manningham) 



DDO1 – Design and 
Development Overlay 
(Yarra (Brirrung) River 
Corridor Protection) 
 
DDO2 - Design and 
Development Overlay 
(Manningham - Yarra 
(Birrarung) River Corridor 
Protection) 
 
DDO31 - Design and 
Development Overlay 
(Boroondara) 

DDO8 - Design and 
Development Overlay 
(Banyule) 

ESO1 – Environmental 
Significance Overlay 
(Banyule) 

ESO5 – Environmental 
Significance Overlay 
(Banyule) 

ESO2 – Environmental 
Significance Overlay 
(Manningham) 

ESO3 – Environmental 
Significance Overlay 
(Manningham) 



ESO3 – Environmental 
Significance Overlay 
(Nillumbik) 

ESO2 – Environmental 
Significance Overlay 
(Yarra) 

SLO1 – Significant 
Landscape Overlay 
(Banyule)  
 
SLO1 – Significant 
Landscape Overlay 
(Boroondara) 
 
SLO2 – Significant 
Landscape Overlay 
(Manningham) 
 
SLO1 – Significant 
Landscape Overlay (Yarra 
(Birrarung) River Corridor 
Environs) 

SLO5 – Significant 
Landscape Overlay 
(Manningham) 



SLO9 – Significant 
Landscape Overlay 
(Whitehorse) 

VPO1 – Vegetation 
Protection Overlay 
(Banyule) 

VPO5 – Vegetation 
Protection Overlay 
(Banyule) 

VPO1 – Vegetation 
Protection Overlay 
(Boroondara) 

VPO – Vegetation 
Protection Overlay 
(Whitehorse) 



1.4 Local strategies  

Table 4 Local strategies relevant to the landscape and visual assessment 

Metropolitan Planning 
Strategy 2017-2050 

Plan 
Melbourne 2017-2050

 

 



Yarra Strategic Plan  

‘Nhanbu narrun ba 
ngarqunin twarn Birrarung 
: Ancient Spirit and Lore of 
the Yarra’ - Wurundjeri 
Input into the Yarra 
Strategic Plan 

o
o
o

o

o
o



1.5 State guidelines 

Table 5 State guidelines of relevance to the landscape and visual 
assessment 

Urban Design Charter for 
Victoria 

Landscapes of Cultural 
Heritage Significance: 
Assessment Guidelines 
2015 

1.6 Other guiding documents  



Table 6 Other guiding documents of relevance to the landscape and 
visual assessment 

Banyule City Council

Public Open Space Plan 
2016-2031 

Public Open Space Plan

A green City that provides high quality, sustainable, 
accessible and well maintained public open space within five minutes 
walk of residents’

Urban Forest Strategic 
Plan 2014 

Urban Forest Strategic Plan

Landscape Assessment 
for Significant ridgelines in 
Banyule 2012 

Heidelberg Structure Plan 
2010 

Heidelberg Structure Plan 

Melbourne 2030 Plan Melbourne 2017-
20150



Neighbourhood Character 
Strategy 2012 

Neighbourhood Character Strategy

Natural environment 

Built environment 

Transport and infrastructure

Land use 

 
Natural environment 

Built environment 



Picture Watsonia Picture Watsonia

DRAFT Strategy for 
Substantial Trees in 
Banyule’s Garden Court 
and Garden Suburban 
Neighbourhoods 2013 

Greensborough Activity 
Centre – Urban Landscape 
Design Guidelines 2015 

City of Boroondara

Boroondara Open Space 
Plan Strategy 2013 

Open Space Strategy

‘A vibrant, liveable city which fosters the 
cultural, environmental, economic and personal wellbeing of our 
community’



Urban Biodiversity 
Strategy 2013-2023 

Urban Biodiversity Strategy
‘….provide a dynamic example of integrating biodiversity and habitat 
into an intense urban environment. Boroondara’s residents value the 
City’s natural assets and appreciate opportunities to explore and 
experience nature in the City.’  

City of Yarra

Open Space Strategy 2006 

Open Space Strategy

Yarra's waterways, inner city location, diverse social mix and heritage 
character all contribute to a unique landscape. Council seeks to 
respond to this landscape through the establishment of a quality open 
space system that meets the recreational and environmental needs of 
the local community and enhances cultural, social and ecological 
values. This will be delivered in a sustainable management framework 
so that the long-term economic, cultural and environmental viability of 
Yarra's open space network is protected and enhanced for current and 
future generations. 

Open Space 



Urban Design Strategy 
2011 

Urban Design Strategy

Manningham City Council

Draft Koonung Park 
Management Plan 2016 

Draft Koonung Park 
Management Plan



Open Space Strategy 2014 Open Space Strategy 

Our vision is for an accessible and well connected open space network 
that supports a healthy community and healthy environment. 

Streetscape Character 
Study 2009 

Streetscape Character 
Study

Manningham Residential 
Character Guidelines 2005 

Manningham Residential 
Character Guidelines



City of Whitehorse

Neighbourhood Character 
Study Preferred Character 
Statements and Guidelines 

Neighbourhood Character 
Study

Neighbourhood Character Study

Neighbourhood Character Study

Whitehorse Open Space 
Strategy 

Open Space Strategy

provides visual interest and diversity in the open 
space reserves with some reserves located on elevated hilltops offering 
good views towards the City and the Dandenongs, for example 
Simpson Park.”

Elgar Park Master Plan 

Municipal Wide Tree Study 
2016 

Box Hill Structure Plan 
2007 



Nunawading MegaMile and 
Mitcham Structure Plan 
2008 (east Plan) 

Megamile (west Plan) and 
Blackburn Activity Centres 
for Urban Design 
Framework 2010 

Neighbourhood Activity 
Centre Urban Design 
Guidelines 2014 

Whitehorse Urban 
Biodiversity Strategy 



Melbourne Water

Draft Healthy Waterways 
Strategy 2018 

Healthy Waterways 
Strategy 2013 

Healthy Waterways Strategy
Healthy and valued waterways are integrated with the broader 

landscape and enhance life and liveability. They: 
Connect diverse and thriving communities of native plants and 
animals.
Provide amenity to urban and rural areas and engage communities 
with their environment.
Are managed sustainable to balance environmental, economic and 
social values.

Healthy 
Waterways Strategy 2018-2028



Middle Yarra Concept Plan 
Burke Road to Watsons 
Creek 1991 



Department of Environment, Land, Water and Planning

Lower Yarra Corridor 
Study 





Lower Yarra River Corridor 
Study
Landscape and Environmental Values 

Protecting views 

Built form siting and design 

Public open space and access 



Middle Yarra Corridor 
Study 



Landscape and environmental values: 

Protecting views: 



Built form siting and design: 

River health and conservation: 

Public open space and access: 
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Appendix C – Photomontages 
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Appendix D – Risk assessment  
 



Appendix D
1.1 Risk assessment methodology  

Ministerial 
guidelines for assessment of the environmental effects under the Environment Effects Act 1978

1.2 Risk assessment process  



Figure 1 Risk-analysis approach 

1.2.1 Rating risk  

1.2.2 Assigning the consequences of risks 

1.2.3 Assigning the likelihood of risk  



Table 1 Likelihood of an event occurring 

1.2.4 Risk matrix and risk rating 

Table 2 Risk matrix 



1.3 Summary of risk assessment  

Table 3 Landscape and visual impact assessment risks 
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Appendix E – Existing conditions maps  
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