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ACTIONS AND ISSUES

OFFICIAL: Sensitive



prETROTUNNEL

AN _ 4
CURRENT

# DATE RAISED ACTION / ISSUE OWNER STATUS
A55-1 5-Jun-24 MTPO to continue monitoring the implemented design MTPO Open

MTPO and CoPP to provide an update on the review of
A59-5 4-Dec-24 skateboarders using the pavement outside Domain Hill and the CoPP Open

potential to place additional skateboarding deterrents.

CYP to provide an update on the top-dressing of the ground
ABO-1 26-Feb-25 surrounding the South African Soldiers’ Memorial. Ccyp Open
A60-6 26-Feb-25 MTPO to provide a one-pager of MTP contacts. MTPO Open
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Signal Optimisation Trial
commenced 17 November
2025 with agreed changes
to signaltiming. Yarra
Trams and MTPO
monitored impacts on
pedestrians, bikes, trams
and traffic from all
approachesto the
intersection

Of note the trial found
pedestrians crossing Park
St, Domain Rd and to the
Centrallsland Platform at
the NW crossing
experience 12-15 seconds
less ‘average delay’

On 29 January 2026 DTP
decided to keep the
changes and make them
ongoing

DTP will continue to
monitor the intersection
and network and adjust its
performance as required.
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Note: Queue length on diagram does not indicate
actual queue length
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City of Melbourne Yarra Trams and Metro Trains
Phone: +61 3 9658 9658 Phone: 1800 800 007, daily from 6am to
midnight (24 hours a day on Fridays and

7.30am to 6pm, Monday to Friday (public

holidays excluded) Saturdays)
https://www.melbourne.vic.gov.au/contact-us

City of Port Phillip
Phone: 03 9209 6777, 7.30am to 6pm, Metro Tunnel Project Office/VIDA Metro

Monday to Friday Email: metrotunnel@railprojects.vic.gov.au
Department of Transport and Planning Phone: 1800 105 105, 24/7
Phone: 9655 6666
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SUMMER START AND BIG SWITCH
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Summer Start

* The Metro Tunnel opened 30 November, with
trains stopping at all five stations

70,000+ people attended opening day

* 240 extra services ran alongside the
existing timetable

* 13 million free public transport trips in
Victoria over December and January -
approximately a 23% boost over patronage
the same time Dec ’24- Jan ’25

Metro Tunnel Summer Series celebrates
opening including passport challenge:

* Huge participation 17,000 people
visited MetroHQ and 17,000 passports
given away

* Average of 10,000 visitors to the
stations during weekdays — almost
60,000 visited on the first weekend.
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THANK YOU
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