
Creating a new transport 
hub for Croydon
Removing the dangerous and congested level crossing 
at Coolstore Road, Croydon paves the way for better 
road connections, a unified shopping precinct and a 
new bus interchange.  

We'll also build a new, premium 
Croydon Station, with improved 
safety and access, and modern 
facilities for passengers.

A new rail bridge at Coolstore Road will 
connect Croydon’s town centre, which 
is currently divided by the rail line.

Removing this crossing will improve 
safety and reduce congestion.

We'll improve traffic flow through the 
town centre by building a new bus 
interchange and new road connections 

that make it easier to travel in both 
directions north and south of the 
rail line. This includes removing 
the congested roundabout at 
Coolstore Road.

We've released early concept designs 
and now want to hear from the 
community about key elements 
of the design to remove the level 
crossing and build the new station.

COOLSTORE ROAD,  
CROYDON

AUGUST 2022

Why this crossing 
needs to go

More than 10,000 
vehicles travel over  
this road each day.

Removing this level 
crossing will connect 
the Croydon precinct, 
which is currently  
divided by the rail line.

With the boom gates 
gone, we can create safer 
and more efficient road 
connections for Croydon. 

More than 100 trains pass 
through the level crossing 
every week day.

LEVEL CROSSING  
REMOVAL UPDATE

Rail line raised to connect Croydon's town centre. 
Artist impression only. Subject to change
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Construction 
Liaison 
Group
Nominate to be part of 
our Construction Liaison 
Group for Coolstore Road, 
Croydon.

The group will meet regularly to 
learn more about the construction 
program and provide another 
avenue to share insights and 
information between the 
community and project team.

Nominations for the Coolstore 
Road Construction Liaison Group 
will close at 11:59pm Sunday 
4 September.

You can submit your nomination 
at engage.vic.gov.au/lxrp-
coolstore-road

Project look and feel
Have your say on key elements of this level 
crossing removal and your new station in 
our design feedback survey.

Local traders, we want 
to hear from you
We’re committed to working with local businesses 
during the removal of this level crossing. Tell us 
more about your business and how you operate 
by completing our local business survey.

Planning approval survey
Planning approval for this project will proceed 
under Clause 52.03 – Level Crossing Removal 
Project of the Maroondah Planning Scheme. 

LXRP is seeking community input on a 
range of planning matters, including:

• project boundary

• construction-related impacts

• environmental impacts

• amenity impacts

• native vegetation

• heritage. 

The consultation period is now open, 
and we would like to provide you with the 
opportunity to make a planning submission. 

All submissions received will be included in 
a consultation summary report which will 
inform the Minister for Planning’s assessment 
of the project under Clause 52.03.

WE WANT TO HEAR FROM YOU
Now that we've released early concept designs, we want to hear from the local community. 
As part of the concept design process, we are currently working on the station architecture. 
The next phase of designs will be released in 2023 after we've had further input and feedback 
from you.

BUILDING 
A RAIL 
BRIDGE 
We're removing the Coolstore 
Road level crossing by building 
a rail bridge over the road.

Building a rail bridge offers the greatest 
opportunity to connect Croydon’s town 
centre, which is currently divided 
by the rail line.

This design links the two retail precincts 
and the open space, making it easier 
and safer to move through the area.

Visit our online engagement room to find out more about the 
new Croydon Station at: arup.com.au/pano/lxrp-coolstore-road/

GET INVOLVED
Join us at one of our community information sessions 
to chat with the Level Crossing Removal Project team 
about the project and have your say on the designs.

ONLINE SESSIONS
The Coolstore Road, Croydon online 
sessions will be held on: 
 
Thursday 18 August 6pm - 7pm 
Saturday 20 August 11am  -12pm 
Wednesday 24 August 6pm - 7pm 

Scan the QR code 
to see an animated 
map of the new 
road connections 
for Croydon.

Registration for all sessions is 
required and you can register 
at engage.vic.gov.au/lxrp-
coolstoreroad

Aerial view of the new Croydon transport hub. Artist impression only. Subject to change.

SURVEYS 
Surveys are available online,  
or you can request a hard copy 
by calling us on 1800 105 105 
or email us at: 
contact@levelcrossings.vic.gov.au

Surveys close for Coolstore Road  
at 11:59pm Sunday 4 September. 
Have your say at engage.vic.gov.au/
lxrp-coolstore-road

Map of the proposed design for the Coolstore level crossing 
removal. Artist impressions only. Subject to change
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A NEW TRANSPORT 
HUB FOR CROYDON 

An aerial view of the transport hub, with new station and bus interchange. Artist impression only. Subject to change

New premium station
The new station will have 

two station entrances, improved 
safety, accessibility and connections 
to the local area.

New walking and 
cycling connections

As part of the new station precinct, 
we're building more walking and 
cycling paths to improve connections 
for pedestrians and cyclists.

New station parking

The new station precinct 
will include new station car parking 
with lighting, CCTV and no loss of car 
spaces. There will also be two drop off 
zones, one on each side of the rail line.

Better bus connections

To improve safety and 
make catching your bus easier, 
we’re building a bus interchange 
to better connect with the station 
and trader precinct.

As well as removing the level crossing, we'll ease congestion 
in Croydon's town centre by removing the roundabout at 
Coolstore Road and building new road connections between 
Devon Street and Wicklow Avenue, and Kent Avenue 
and Lacey Street. This will create better travel flow, 
with direct links north and south of the rail line. 

We're also building a new Croydon 
Station that will have better facilities 
and improve safety, with more lighting 
and CCTV.

Raising the rail line over the road 
means we can improve the precinct's 
road network as well, with changes to 
traffic signals and road configurations 
around the station precinct. We'll also 
build a new bus interchange, which 
will provide safer connections for 
passengers to the station.

The new station will feature new 
paths through the precinct for 
pedestrians and cyclists, as well 
as a new Parkiteer, bike hoops 
and changes to the commuter 
parking layout.  

Early works for the project will 
start in 2023 and the project 
will be complete in 2025.



Other projects in your area 
As part of the Ringwood Level Crossing Removal Project, 
the Dublin and Bedford Road crossings will be removed 
by lowering the rail line into trenches. 

When these level crossings are gone in 2025, there will be no boom gates 
between Ferntree Gully and the City on the Belgrave line, and the Lilydale 
line will be completely level crossing-free. Ringwood, Ringwood East and 
Croydon will be safer, less congested and easier to get around.
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LEVEL CROSSING REMOVALS AND NEW STATIONS

In planning or construction Delivered

New station / site Level crossing free in 2025

Project timeline

2022
• Community 

engagement begins 
• Concept project 

designs released

2023
• Updated designs released

• Early works begin

• Major construction begins

2025
• Level crossing 

gone for good

• New Croydon Station and 
bus interchange opens

*Timeline above subject to change

Congestion at Bedford Road, Ringwood 

Follow us on social media  
@levelcrossings

CONTACT US
contact@levelcrossings.vic.gov.au
1800 105 105
 Level Crossing Removal Project 
GPO Box 2392, Melbourne VIC 3001 

 Translation service – For languages other  
than English, please call 9209 0147.

Please contact us if you would like this information  
in an accessible format.

If you need assistance because of a hearing or  
speech impairment, please visit relayservice.gov.au SE
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