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M PARKVILLE PRECINCT EARLY WORKS
aTEE SERVICE RELOCATIONS - 2017 - PRT9

i Royal Royal
N ey

Hospital

Gas relocation
Sewer relocation
Power relocation
Water relocation
Telecom relocation
Drainage relocation

Reinstatement works

Indicative only

Canstruction partners:
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Holland
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fwroune. INFORMATION LINE ENQUIRIES

A 4

Speak with a customer service agent. Provide your name,
phone number and details of the enquiry. Provide details of
your location so we can determine how best to help you.

If we are unable to respond to the matter quickly we will

ENQUI R|ES/ escalate your enquiry to an appropriate person.
GENERAL
FEEDBACK
You will receive a call to the phone number you provided.
METRO TUNNEL If we cannot resolve the issue quickly we will explain why,
PROJECT and commit to a time frame for a response.

INFORMATION LINE

Call 1800 551927
The person handling your enquiry will maintain contact

24 hours a day, with you by phone until your enquiry can be closed.

7 days a week




QTROTUNNEL ONLINE ENQU IRIES

A % 4
Submit your feedback or enquiry online using the “Contact Us” page.
Make sure you include an email address for us to respond to you.
You will get confirmation quickly that the enquiry has been received.
We will respond within 3 business days, by return email.
More complex enquiries may take longer.
ENQUIRI ES/ You will receive an email to the email address provided.
GENERAL If we cannot resolve the issue quickly we will explain why;,
FEEDBACK and commit to a time frame for a response.
ONLINE
Visit metrotunnel.vic.gov.au The person handling your enquiry will maintain contact with you

by email until your enquiry can be closed. If your enquiry is urgent,
we recommend you phone our Project Information Line on
1800 551927 (24 hours a day, 7 days a week).

24 hours a day,
7 days a week




QTROTUNNEL COMPLAINTS

A 4

COMPLAINTS

METRO TUNNEL PROJECT
INFORMATION LINE
OR ONLINE

Call 1800 551 927 or visit
metrotunnel.vic.gov.au

24 hours a day,
7 days a week

Speak with a customer service agent or submit your feedback online.
Provide your name, phone number, location and details of the complaint.

Your complaint will be assigned to a case manager for investigation.

After submitting a formal complaint you will quickly be contaced by your case manager.
If they cannot resolve the complaint quickly they will explain why,
and commit to a timeframe for resolution.

Your complaint will be investigated. A response will be provided that is honest and fair.
The response will be via the same method that you lodged the complaint
- phone call or email.

If you remain dissatisfied with the outcome you can request the matter be escalated.
You will be advised in writing of the outcome of this review.

If you still remain dissatisfied, you may choose to escalate your complaint to the
Public Transport Ombudsman - an independent dispute resolution body that provides
a free, fair and accessible service for complaint resolution.
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ot CHANGES TO THE ROAD NETWORK
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