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Get ready to drive

How to use the West Gate Tunnel
—a guide for freight

In partnership with VICTORIAS VORIA
=lransurban BIG | BUILD




Introduction

Find out more about
the West Gate Tunnel.

Key journeys

Get familiar with the most

common heavy vehicle journeys.

Paying for trips on
the West Gate Tunnel

Find out how toll roads work
and how to pay for trips.

Road safety and the
West Gate Tunnel

Learn about safety in the
tunnel and connecting roads.

The West Gate Tunnel will provide smoother,
safer and more productive journeys for the

freight sector:

E) Purpose-
<= built roads

ramps and interchanges and a stronger

West Gate Freeway for high productivity

freight vehicles (for loads up to 110T).

B 90% more
o capacity

on the West Gate Freeway
from the M80 interchange.

,&Z\ More direct
access

to and from the port, bypassing

up to 17 sets of traffic lights.
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Introduction

What is the
West Gate Tunnel?

The West Gate Tunnelis a new road connecting Melbourne’s west
with the Port of Melbourne and broader freeway network to keep
freight moving 24/7. You will be able to use it to travel from the
west to the city and back again.
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New entry and exit ramps
There are separated traffic lanes to help motorists get to where they want to go including: There will be a single toll point at Hyde Street New exit ramps at MacKenzie

Twin

tunnels
under Yarraville that
connect the West Gate

Freeway with the city
and CityLink.

New generation of larger trucks:

/

New no-truck zones

When the West Gate Tunnel opens, six inner
west roads will have 24-hour no-truck zones.

/

New
bridges

'.\\ More
'\ lanes

on the West Gate and connections to
Freeway with new exit to CityLink, North
freeway entry and Melbourne, Docklands,
exitramps. and the northern suburbs.

Left-handlanes for getting into the
tunnel (citybound) or off the freeway
at Grieve Parade, Millers Road and
Williamstown Road, and to get to
Hyde Street (citybound).

for heavy vehicles between Millers
Road and Williamstown Road to
use the upgraded freeway, Hyde
Street ramps, new tunnels and
city connections.

— Right-hand express lanes to
continue over the West Gate Bridge
(citybound) or continue through to the
Princes Freeway and M80 Ring Road
(westbound).

—
W

Seddon

This will cover Francis Street and Somerville Road in Yarraville, Buckley
Street and Moore Street in Footscray, Blackshaws Road in Altona North,

and Hudsons Road in Spotswood.

Roadside cameras will help monitor and enforce the no-truck zones.
Exceptions will apply for trucks with local origins and destinations
within the zones for local deliveries, construction or maintenance works,
and other situations as prescribed in the No-Truck Zone regulations.
Visit transport.vic.gov.au/no-truck-zones for more information.
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Remember

Trucks over 68.5T
can’t travel over the

West Gate Bridge or the
Bolte Bridge. This applies
to both directions.

@ T TO MELBOURNE
AIRPORT

Dynon py

Footscray py

Swanson

CITYLINK

Entry ramp for westbound travel
and citybound exit ramp to access
Port of Melbourne for heavy vehicles
that can’t travel through the tunnels
or are heading to local industry.

Road and Appleton Dock Road

For direct access to the Port
of Melbourne.

Docklands

Southbank
TO SOUTH
EASTERN SUBURBS
Albert Park

New entry points to access
West Gate Tunnel

Coming from the city you'll need to
use Dynon Road in West Melbourne,
Wurundjeri Way or Footscray Road
in Docklands, or CityLink to get to
the tunnel.
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http://transport.vic.gov.au/no-truck-zones

Key journeys

Common heavy vehicle journeys

of the West Gate Tunnel

This section is broken down into heading into and out of the city.

Plan your route towards the city

You'll have a choice between the West Gate Tunnel
or the Hyde Street ramps to get to the Port of Melbourne.

s 1 s Chooseyourlane early when travelling from
tep e theM80ORing Road or Princes Freeway

/.'/ \\\ Left for West Gate
ilil\\ Tunnel and freeway exits

Take the left lanes and follow the signs for West
Gate Tunnel or getting of f the freeway at Millers Road,
Williamstown Road, and the new Hyde Street exit ramp.

T

/.'/: 'l\\\ Right for express lanes
(il to West Gate Bridge
Keepright for the express lanes and follow

signs to head to City South and south-eastern
suburbs over the West Gate Bridge.

Exiting the freeway at Hyde Street?
Follow the signs and take the right lane once you’ve passed the

Williamstown Road exit to get to Hyde Street. This ramp exit is for
port andlocalindustry access, and oversize and placarded loads
because these kinds of loads can’t use the tunnel.

Step 2: Entering the West Gate Tunnel

Choose your new options to
exit and enter the freeway
network

Follow signs and enter the West Gate Tunnel from
the West Gate Freeway near Williamstown Road.

Step 3: Choose your final destinations

Continuing onto CityLink To get to the
and Melbourne Airport Port of Melbourne

Once you exit the tunnel, stay in the centre lanes. After exiting the tunnel, follow the signs for

Follow the signs for ‘M2 CityLink’ to travel onto MacKenzie Road, or Appleton Dock Road.
CityLink.
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Key journeys

Plan your route outbound towards Ballarat/Geelong

The West Gate Tunnel will give you more options for travel
between the port and the regional centres.

Step 1: Choose your starting point

From Appleton Dock Road:

— Turnleftonto Footscray Road.

— Stayinthe leftlane and follow signs
for ‘M4 Geelong’.

— Continue up the ramp to the West Gate Tunnel.

From MacKenzie Road:
— Follow the signs andlane markings for
‘M4 Geelong’.
— Continue through to the West Gate Tunnel.

From Hyde Street:

— Thisnew ramp will provide express access to
the West Gate Freeway from Simcock Avenue.

— Depending on which way you're travelling
along Hyde Street, follow the signs for the
West Gate Freeway and ‘M1 Geelong’.

Plan your trips in advance

Go to westgatetunnelproject.vic.gov.au/
drive and check out the interactive
Explore Your Journey tool.

Remember to also check the National Heavy

Vehicle Regulator at nhvr.org.au for more detailed
information on broader heavy vehicle routes.

s 2 s Onceyou’reonthe West Gate Freeway, pick your
tep e lanes for travel towards Geelong or Ballarat

Travelling from the West Gate Tunnel

Choose your lane early
/’I/”l\“\ Leftlanes towards M1Princes ///”ll\\ Right lanes towards M80 Ring
Freeway (Geelong). Road (Ballarat/Bendigo).

Travelling from the West Gate Bridge

Choose your lane early
Once you're over the bridge, take the right-hand express lanes and follow the signs for ‘M1 Geelong’

or ‘M80 Ring Road".

Then once you pass Millers Road, you'll need to stay in:

[/,lr\\“\ The left lanes to get to the /Imll\\\\ The right lanes for the Princes

" M80 Ring Road (Ballarat-bound). Freeway (Geelong-bound).

Exiting the freeway

Getinto the left lanes at the bridge and follow the signs to exit the freeway at Williamstown Road,
Millers Road or Grieve Parade.

Lanes from the tunnel and to

freeway exits to inner west suburbs Express lanes from the West Gate Bridge
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http://westgatetunnelproject.vic.gov.au/drive
http://westgatetunnelproject.vic.gov.au/drive
https://www.nhvr.gov.au/

Paying for trips
Paying for trips on
the West Gate Tunnel

Toll Prices

Goto
All heavy vehicles will pay a single toll on West transurban.com/
Gate Freeway located between Williamstown Road west-gate-tunnel-tolls
. . for the latest info on
and Millers Road, no matter if you use the tunnel, West Gate Tunnel
the West Gate Bridge, or the Hyde Street ramps. toll prices
Heavy commercial HCV’s arerigid trucks with three or more axles, or over
g vehicles (HCV) 4.5T gross vehicle mass; buses; and articulated trucks.
—O0
Long heavy commercial LongHeavy Commercial Vehicle (LHCV)is anew vehicle and
vehicles (LH CV) tolling class which will apply to the new West Gate Tunnel,
0,0 O’O‘ and the new tolled section of the West Gate Freeway.

LHCVs are heavy vehicles 26min length or more.

Value for heavy vehicles

Tolling discounts and trip caps will help make the upgraded freeway and new tunnels
more cost-effective for heavy vehicles.

Night-time travel Trucks travelling at night (between 8pm and 6am) receive a 33% discount

Trucks travelling on both CityLink and the West Gate Tunnel will have
tolls for single trips capped at certain amounts depending on the time
of day and vehicle class.

Multi-road toll cap

West Gate Tunnel Heavy vehicles travelling back and forth all day will receive tolling
multi-trip discount discounts after the fourth trip:

First 4 trips: trucks pay full toll

Trips5to 8: trucks pay 50% of toll

Trips 9andabove: no further charges

There are different ways you can pay for tolls

Businesses with fleets can set up commercial tolling accounts, with advanced features
designed to help track toll charges. Visit linkt.com.au for more information.

If you travel on a toll road without an account

If you don’t have an active tolling account when travelling through the West Gate Tunnel, you may receive
atollinvoice and get charged additional fees and charges on top of the tolls. It’simportant to have an
active tolling account or once-off pass, soit’s easier for you to manage your travel, payments, and vehicles.

Transurban will operate the West Gate Tunnel when it opens. Find out more on their website.

Safety
Road safety and the
West Gate Tunnel

Restrictions for placarded vehicles and dangerous goods.

Placarded vehicles, which transport dangerous goods, can’t travel in the West Gate Tunnel.
These loads must travel via the Hyde Street ramps. Go to page 7 for more information.

To ensure safety, avoid tunnels when carrying dangerous goods. An emergency
exit for placarded loads is available near the tunnel entrance.

Save this!

If you're inanincident and
need some help, Transurban’s

Looking out for you on the road

Cameras monitor traffic conditions on the West Gate Tunnel and CityLink
24 hours a day, 7 days a week.

team are on the ready.

Save 1333 31linto your phone
—it's available 24 hours,

If youbreak down or have anincident, stay in your vehicle, turnhazard 7 days a week.

lights on and anincident response team will be sent out right away.

Obey the ramp signal lights and overhead messages

Ared Xmeans the Speed limit signs change When anincident occurs, If you see this circle
laneis closed. There inresponse toincidents arrows which tell you the signin the tunnel,
may be road works, a or congestion on theroad. lane tomovein to. proceed with caution
breakdown or debris Motorists must follow These arrows may direct as there may be an
on the road ahead. the speedlimit displayed you to exit the freeway incident ahead.

on these signs. if necessary.
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http://transurban.com/west-gate-tunnel-tolls
http://transurban.com/west-gate-tunnel-tolls
http://linkt.com.au

westgatetunnelproject.vic.gov.au/drive
info@wgta.vic.gov.au | 1800 105 105 (call anytime)

This publication includes information about the West Gate Tunnel Project
which will open in late 2025. We are committed to keeping you informed
and encourage you to contact us if you have any questions.

For languages other than

English please call 9209 0147
Please contact us on 9209 0147 if you
would like to speak to aninterpreter
about the project or need help with
understanding the information provided
in this publication. If you need assistance

due to a hearing or speech impairment,
visit relayservice.gov.au
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Hrvatski

Ova publikacija sadrzi informacije o projektu
tunela West Gate koji ¢e biti otvoren krajem
2025. godine. Obvezujemo se da éemo vas
informirati i poticemo vas da nas kontaktirate
ako imate bilo kakvih pitanja. Molimo vas da nas
kontaktirate putem broja telefona 9209 0147 ako
Zelite razgovarati s tumacem o projektu ili trebate
pomoc¢ u razumijevanju informacija navedenih

u ovoj publikaciji.

Filipino

Ang lathalaing ito ay naglalaman ng impor-
masyon tungkol sa West Gate Tunnel Project, na
magbubukas sa huling bahagi ng 2025. Kami ay
nakatuon sa pagbibigay sa inyo ng impormasyon
at hinihikayat namin kayong makipag-ugnayan
sa amin kung mayroon kayong mga katanungan.
Mangyaring makipag-ugnayan sa amin sa 9209
0147 kung nais ninyong makausap ang isang
interpreter tungkol sa proyekto o kung kailangan
ninyo ng tulong sa pag-unawa ng impormasyong
nasa lathalaing ito.

EAAnvika

Autn n dnuooisuon eplAappavel TAnpodopieg
OXETIKA pe to £pyo West Gate Tunnel Project
(Epyo Znpayyac West Gate) tou Ba avoiéet

ota téAn tou 2025. Aecpeuopacte va oag
KPATAPE EVAUEPOUC KAl 0ag EVOapPUVOUNE va
eTkolvwvnRoete pali pag edv EXeTe oTolE0dATIOTE
epwtnoelc. Emkowwvnote pali pag oto 9209
0147 gdv B€AeTe va pPIAAOETE pe dleppnvea yla
TO €pyo N xpelaleote Bonbela yla tnv Katavonon
TWV TANPOGOPLWYV TIOU TIAPEXOVTAL OE AUTA TN
dnuoacicuon.
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Italiano

Questa pubblicazione include informazioni

sul Progetto del West Gate Tunnel che verra
inaugurato alla fine del 2025. Ciimpegniamo a
tenerti informato/a e ti incoraggiamo a contattarci
se hai domande da fare. Contattaci al numero
9209 0147 se desideri parlare con un interprete
riguardo al progetto o se hai bisogno di aiuto nel
comprendere le informazioni fornite in questa
pubblicazione.

MakepoHcKu

OBaa ny6nukauuja BkinydyBa uHbopMaumm

3a npoekToT West Gate Tunnel wiTo Ke 6uae
OTBOPEH KOH KpajoT Ha 2025 roguHa. Ce
cTpeMuMe Aa npoAonxknMe aa e nHbopMupame
1 Be NOTTUKHYBaMe [a HY CE jaBUTe ako umare
npawara. Be MonuMe jaBete HM ce Ha 9209 0147
aKo cakaTe cO NpeBeflyBay Aa pa3roBapare 3a
NpPOoEeKTOT Unn BM Tpeba NnoMoLL aa rn pasbeperte
nHbopMaumnTe gaaeH Bo oBaa nybnunkauuja.

Polski

Niniejsza publikacja zawiera informacje na temat
projektu West Gate Tunnel, ktdry zostanie otwarty
pod koniec 2025 roku. Doktadamy wszelkich
staran, aby na biezaco informowac o postgpach

i w razie jakichkolwiek pytan zachecamy

do kontaktu z nami. W przypadku checi
porozmawiania z ttumaczem na temat projektu
lub uzyskania pomocy w zrozumieniu informacji
zawartych w niniejszej publikacji prosimy o
kontakt pod numerem 9209 0147.
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Cpncku

OBa nybnukaumja cagp>km MHpopmauuje o
npojekTy narpagme tyHena Bect lejt (West

Gate Tunnel Project) koju he ce oTBopuTU KpajeM
2025. rogmHe. lNoceeheHn cMo ToMe aa Bac
penoBHO ob6aBeLLTaBaMo M NOACTUYEMO Bac

[a Hac KOHTaKkTMpaTe ako nMate 61no KakBux
nutama. KoHtakTnpajte Hac Ha 9209 0147 ako
>KenuTe Aa pasroapare 0 NpojekTy y3 nomoh
Tyma4a unu Bam je notpebHa nomoh ga pasymerte
nHdopmMaumje y oBoj nybnvkaumju.
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Tleng Viét

An pham nay trinh bay théng tin vé Du 4n Dudng
ham West Gate sé md clra vao cudi nam 2025.
Chuing téi cam két sé cap nhat théng tin cho quy
vi va khuyén khich quy vi lién lac véi ching toi néu
c6 bat ky cau hoi nao. Vui long lién lac véi ching
t6i theo s6 9209 0147 néu quy vi mudn no6i chuyén
qua théng dich vién vé dy an nay hoac can trg
giup dé hiéu théng tin dugc cung cap trong

4n pham nay.
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http://westgatetunnelproject.vic.gov.au/drive
mailto:info%40wgta.vic.gov.au?subject=
http://relayservice.gov.au
https://www.instagram.com/westgatetunnelproject/
https://www.facebook.com/WestGateTunnelProject
https://www.youtube.com/c/WestGateTunnelProject
https://x.com/WestGateTunnel
https://au.linkedin.com/company/westgatetunnelauthority



