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COMMUNITY UPDATE

Two months ago Transurban started a conversation with the community about the Western 
Distributor proposal - a project to address some of Melbourne’s most critical traffic, growth and 
liveability challenges. We would like to thank everyone who has joined the conversation to date 
and we encourage you to keep sharing your views and knowledge with us as work continues on 
developing the proposal.

Infomation Session at Spotswood

JULY 2015

Western Distributor proposal
The Western Distributor proposal includes a tunnel under Yarraville and 
elevated road in the port precinct to directly connect the West Gate Freeway 
with the Port of Melbourne, CityLink and the city; additional lanes on the West 
Gate Freeway; and upgrades to improve safety and access from Webb Dock.

Community feedback received so far has helped us understand how people 
feel about travelling and living in Melbourne’s inner west, providing us some 
insight into what is important to consider in planning, designing and building 
the Western Distributor project.

OVER THE PAST FEW MONTHS WE HAVE:
>	 Hosted five information sessions with technical specialists available to 

answer queries and explain key aspects of the proposal

>	 Held 10 pop up information stalls to raise local awareness of the proposal 
and ways to be involved

>	 Dropped information in over 30,000 local letterboxes and advertised in 
local newspapers to inform people about the proposal

>	 Talked directly to over 600 people through our engagement process so far 

>	 Received over 500 responses to our online survey, interactive map and 
discussion forums

>	 Met with many organisations that have an interest in the proposal to 
understand their views.

Feedback received so far is now being reviewed, analysed and considered 
as we continue developing the proposal. We will also release a 
consultation report that explains what we have heard so far, following the 
next round of engagement – community discussion forums.

CONTINUING THE 
CONVERSATION –  
IN-DEPTH DISCUSSIONS 
START SOON
We will continue gathering 
community input over the 
coming months through a series 
of community discussion groups 
and the establishment of a 
Community Reference Group. 
More information about these 
activities will be available soon. 

We also continue to meet 
with a wide range of project 
stakeholders including 
government departments,  
freight operators, businesses 
and community groups.

A diagram over the page shows 
where we are in the planning  
and engagement process.
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GROUND 
INVESTIGATIONS 
There is a significant amount 
of existing geological 
(ground) information for the 
proposed project area which 
Transurban has reviewed to 
ensure the ground conditions 
are suitable for tunnelling 
safely. 

Project specific geological 
testing is also required to 
assist in developing the 
design and construction 
methodology for the project. 

This work will start during 
July and will involve drilling 
a small hole in the ground, 
around the size of a DVD, to 
collect rock and soil samples 
and test the groundwater. 
Geologists then review these 
findings, which helps them 
confirm a comprehensive 
picture of what lies beneath 
us. This is needed to inform 
further work on the Western 
Distributor tunnel design.

Residents living close to a test 
site will receive more informa-
tion before this work begins. 

How to stay connected
There are many ways to stay up-to-
date and get involved with the Western 
Distributor proposal. Email us with 
‘subscribe’ in the subject line to receive all 
the latest news by email or log on to our 
website and sign up.
>	 Online – transurban.com
>	 By email - projects@transurban.com
>	 By phone - 1300 280 939
>	 By writing to – Western Distributor Project Team, Locked Bag 28,  

South Melbourne, VIC 3205
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Interpreter
Service

131 450
If you require an interpreter to discuss 
this project or find out more information, 
please call TIS (Telephone Interpreting 
Service) on 13 14 50 and ask to connect 
to Transurban on 1300 280 939.

如果您需要通过翻译来讨论项目之事或

了解更多资讯，请拨 TIS 电话翻译服务

处电话 13 14 50, 再要求转接Transurban
公司电话1300 280 939。

Αν χρειάζεστε διερμηνέα για να συζητήσετε 
αυτό το έργο ή για να ζητήσετε περισσότερες 
πληροφορίες, παρακαλείστε να καλέστε την 
TIS (Τηλεφωνική Υπηρεσία Διερμηνείας) 
στο 13 14 50 και ζητήστε να συνδεθείτε με 
την Transurban στο 1300 280 939.

Se hai bisogno di in un interprete per 
discutere di questo progetto o per avere 
maggiori informazioni, puoi chiamare 
il TIS (Servizio telefonico interpreti) al  
13 14 50 e chiedere di essere collegato 
con Transurban al 1300 280 939.

Nếu quý vị cần một thông dịch viên để bàn 
luận về dự án nầy hoặc tìm hiểu thêm tin 
tức, xin gọi TIS (Telephone Interpreting 
Service – Dịch Vụ Thông Dịch Qua Điện 
Thoại ) số 13 14 50 và xin nối với Transurban 
số 1300 280 939.
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