
UNION ROAD AND MONT ALBERT ROAD  – JUNE

UPDATED STATION 
DESIGNS

How you’ve influenced the design
We’re removing the dangerous 
and congested level crossings 
at Union Road, Surrey Hills 
and Mont Albert Road, Mont 
Albert by lowering the rail line 
beneath the roads in an open 
trench and building a new 
premium station with better 
facilities and more services. 

The Victorian Government has fast-
tracked these level crossings for 
removal, bringing hundreds of jobs to the 
local area and removing the boom gates 
two years earlier than originally planned.

Between December 2020 and 
late February 2021, we asked the 
community to share ideas and 

5327 pieces of feedback 
from 1500 community 
members 

994 design feedback 
surveys completed

15,000+ visits to our 
online engagement hub  

487 attendees across 
nine virtual community 
information sessions  

More than 740 enquiries 
answered via contact 
centre and online 
engagement hub 

 

The new premium station reflects the heritage and history of the Surrey Hills and Mont Albert area  
All images are artist impression only, subject to change

feedback on the concept design for the 
new station and station precinct.

We received a fantastic response – with 
more than 5000 individual pieces of 
feedback from hundreds of local residents, 
businesses, drivers and commuters.

Your feedback, along with further 
technical investigations, has helped 
shape the updated designs.

The new station architecture and  
bespoke layout is open, light and  
inviting, and complements the local  
area. The new station precinct connects 
with and celebrates Lorne Parade 
Reserve as a modern green space for 
generations to come.

The result is a calm, composed and 
connected design that blends with the 
local surrounds. 
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Station precinct and public realm
The new station precinct  
forms an integral part of the 
project design.

You told us that you value the leafy feel 
around the local area and want the 
new station to fit in with and respect 
the heritage buildings. You also 
wanted to see better connections for 
cyclists and pedestrians.

In response, our designers have 
created a ‘green heart’ for the new 
station, with planting and landscaping 
in and around the station precinct, new 
open spaces on Union Road and Mont 
Albert Road, and a rejuvenated Lorne 
Parade Reserve. 

A dedicated bike path along Lorne 
Parade will connect with the Box Hill 
to Hawthorn Trail and new pedestrian 
links between the new station and the 
Surrey Hills and Mont Albert shopping 
villages will improve community access 
and safety.

Finally, to breathe life into the precinct, 
we are considering integrating the 
area’s rich Indigenous and European 
history in design elements such as 
screening and public artworks. 

Landscaping, trees and greenery
Landscaping in and around the station 
precinct will include canopy trees along 

pedestrian paths, and thousands of 
shrubs, plants and other greenery. 

In response to community feedback, we 
will plant mostly native species as well as 
some exotic species.

While some trees near the rail 
corridor will need to be removed, the 
project is committed to retaining as 
many trees as possible, particularly 
mature trees with high amenity value. 
In addition, we'll plant thousands of 
new trees and plants as part of our 
landscaping, and for every tree we 
remove we'll plant at least two new 
trees, either within the project area or 
elsewhere nearby.

STATION  
PRECINCT  
DESIGN

A unique perforated canopy will create a dappled 
light effect throughout the station concourseUnion Road level crossing gone in 2023



Car parking

Many community members have 
said they would like to see better  
car parking and we have heard about 
problems with informal and illegal 
parking where vehicles block each 
other in.

The new station car park will be 
built to modern standards with a 
better layout, improved lighting  
and CCTV, and around the same 
number of current car park spaces.

Our designs also provide the 
opportunity for additional car  
parks to be added in the future.

Lorne Parade Reserve
Lorne Parade Reserve is a highly 
valued community asset. 

We heard you want to see a children's 
play space and as much open grassed 
area as possible, to allow informal play 
and other community uses.

In response, we'll replace the existing 
play equipment with a completely new 
play space, and we’ve arranged the 
station buildings, main station entrance 
and paths in a way so as to maximise the 
amount of open space in the reserve.

You can now have your say on design 
elements for Lorne Parade Reserve  
to help us shape the final designs  
for this area.

Old Mont Albert Station
The old Mont Albert Station holds a 
special place in the community’s heart 
and many people would like to see the 
old building repurposed and kept in the 
local area.

Ideas for the old Mont Albert Station 
included turning the building into a 
café or restaurant, or using it as a 
community centre.

We’re committed to returning the 
building to the local area upon project 
completion. We’re considering your 
feedback and will provide more 
information about restoring the old 
building when we release final designs.

A rejuvenated Lorne Parade Reserve

Mont Albert Road level crossing gone in 2023

Surrey Hills northern station entrance

Lorne Parade Reserve will be rejuvenated upon project completion



How you've helped shape the designs 
Community feedback Design response

New station design

Desire for 
subdued, subtle 
station design that 
complements the 
local area

• We’ve broken up the new station concourse into smaller buildings to reduce the scale 
and bulk of the station area.

• We've used traditional materials such as stone, brick and shingle cladding in the station 
design to reflect local buildings of the Victorian, Edwardian and Federation eras.

• A custom-made, perforated station canopy creates a dappled light effect throughout 
the concourse, making it feel light and open.

• We've also used soft, muted colours in the station design to create a subdued and 
subtle look and feel.

New station precinct design

Reflect the 
heritage and 
history of the  
local area

• Station precinct design uses brick, stone and timber in paving, garden walls, outdoor 
furniture and screening.

• Historical images are being considered for use in screening and public artworks.

Retain as much 
open space as 
possible and keep 
green, leafy feel  
of local area

• The new station sits over the trench to maximise surrounding space and preserve  
most of Lorne Parade Reserve as open space.

• We will rejuvenate the reserve incorporating new trees and shrubs, open grass areas 
and a new play space.

• We’ll retain as many large trees as possible and plant new trees and greenery in a 
'formal' planting style  – with thousands of new trees and plants to be installed as  
part of our landscaping.

Improve local links  
and connections

• The station precinct features new pedestrian and cycling connections, including a 
dedicated cycling path as part of the Box Hill to Hawthorn Strategic Cycling Corridor 
and links to the Surrey Hills and Mont Albert shopping villages from the station.

The station entrance on Windsor Crescent
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Follow us on social media  
@levelcrossings

CONTACT US
contact@levelcrossings.vic.gov.au
1800 105 105
 Level Crossing Removal Project 
GPO Box 4509, Melbourne VIC 3001 

 Translation service – For languages other  
than English, please call 9280 0780.

Please contact us if you would like this  
information in an accessible format.

If you need assistance because of a hearing or  
speech impairment, please visit relayservice.gov.au

mailto:contact%40levelcrossings.vic.gov.au?subject=
http://relayservice.gov.au

